              IMPORTANT INFORMATION ABOUT YOUR ALARM SYSTEM
Date
Dear Valued XXcompanynameXX Customer:

XXXXX has been a leader in the fight against false alarms.  False alarms affect both the safety of citizens and police resources.  Since we began monitoring in 1974, XXXXX has led the alarm industry in utilizing telephone verification of all burglar alarm signals, a step that drastically reduces the number of false alarm notifications to the authorities.  XXXXX has stayed in the forefront by working with the alarm industry, law enforcement and local municipalities in promoting best practices and alarm ordinances that have proven to reduce incidents of false burglar alarm dispatch.  For the past 10 years we have funded a four-person False Dispatch Reduction Team, four of our best service technicians, to work with those of our subscribers who have the most false alarm dispatches to find solutions which remedy the problem.  We are now expanding our telephone verification procedure by implementing Enhanced or Multiple Call Verification to our customers the first of next year.

Tests conducted across the country demonstrate that Enhanced or Multiple Call Verification effectively reduces false burglar alarm dispatches.  Effective immediately, if XXXXX is unable to reach someone at your premises who can verify whether an alarm involves a criminal or other unwanted intrusion, a call may be placed to some of your other contacts prior to calling the authorities.  If XXXXX is still unable to verify the alarm, we will, if appropriate, attempt to notify police.

Your current contact is the first person on your Emergency Call List.  You may change or add additional defined pre-dispatch contacts as well as update your Emergency Call List.  You may want to consider providing a key person’s cell phone number, work number, or any other telephone number where XXXXX can directly contact you or someone with knowledge of activity in your premises. If you would like to update your system information you may complete and return the enclosed call list.  If you have any questions regarding this change in procedure, please contact us by calling our Customer Service Department at 630-844-5398.

Enhanced or Multiple Call Verification does not apply to fire alarm, hold-up alarm, or panic alarm signals.
Contract Amendments:

Because of this change in procedures, we have revised the relevant language of your contract with XXXXX to reflect this change. The appropriate paragraph for your contract can be found on the attached sheet entitled Contract Amendment.  It is important that you review this change, so that you have a clear understanding of the multiple call verification process.

Sincerely,

XXXXX Customer Service







