Verified Response has already been adopted before the industry is aware of it.


Date
Customer Name
Address
City, State  Zip Code
Re:  Non-response to Intrusion Signals
Dear (customer name):

On [DATE] the [Police/Sheriff’s Dept name OR _________ City Council] adopted a [new OR revised] burglar alarm [policy OR ordinance] which states that police will no longer respond to an intrusion alarm signal without eyewitness verification of criminal activity.  [Include the following sentence where applicable: Otherwise, the alarm will be “broadcast” to all police officers who will not be obligated to respond.]  The [policy OR ordinance] will go into effect on [DATE].  This new [policy OR ordinance] does not impact response to police or medical panic signals or any type of fire alarm signal.  

Paragraph Two – the following are points to consider including in the letter, depending on the situation being addressed:
With this [policy OR ordinance] in place, alarm users must continue to pay annual alarm permit fees to the City of [city name] even though police will no longer respond to burglar alarm signals.

Alarm industry leaders met with the [police chief OR Sheriff AND/OR City Council] and expressed disagreement with the [policy OR ordinance].

Alarm industry leaders have been unable to meet with [police chief OR Sheriff AND/OR City Council] to express their disagreement with the [policy OR ordinance].

[The alarm industry opposes this new policy but was not notified of the proposed changes until after the [(city name) police department OR  Sheriff’s Department] had adopted them.  OR
The alarm industry opposes this new ordinance but was not notified of the proposed [revisions OR ordinance] until after the City Council had adopted them.]
[The decision to terminate police response to alarm systems was driven by budgetary factors.  However, other major cities have shown that the cost of police response to alarm systems can be covered through proper enforcement of a good alarm ordinance. OR 
The decision to terminate police response is due to excessive false alarms.  However, other major cities have been able to effectively reduce false alarms without stopping police response and at the same time recover costs to provide the service to citizens.]  We do not believe this alternative was adequately considered. 

The new alarm policy would take away police response from ALL alarm users instead of addressing the problems of alarm system abusers.

Paragraph Three
If you are concerned about the new [policy OR ordinance OR ordinance revision] in [city name], please contact the Mayor, City Manager, Police Chief and your City Council representatives.  For your convenience, contact information as well as your city council meeting times and location are on the reverse side of this notification.  Note: you must obtain this information
Include you own standard closing paragraph or statement
Sincerely,

Name

title






