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CITIES CONTINUE TO EXPERIENCE DISCONTENT WITH VERIFIED RESPONSE

No correlation between controversial alarm ordinance and cost savings

FRISCO, Texas (June 10, 2008) – As cities are finding out, the controversial alarm ordinance known as Verified Response is not the answer for any municipality.  Verified Response is the practice of halting police response to burglar alarms unless there is verification of a crime in progress.  Initially, it was predicted that a Verified Response policy would save both money and manpower, but that has not happened.  While city governments and their constituents continue to debate the topic of alarm ordinances, reports now show Verified Response is not working and many cities are moving away from the policy altogether.  
“Looking at the few cities which have implemented a Verified Response policy, you cannot find one that truly works,” said Stan Martin, executive director of the Security Industry Alarm Coalition (SIAC). “To be effective, an alarm ordinance must accomplish three goals; reduce the number of alarm dispatches, effectively manage the resources of the police, and promote the safety and well-being of the community as a whole.  If the policy fails in any of these endeavors, it cannot be considered the most viable option.  Verified Response has failed, and will continue to fail, in communities throughout the country.”

After the City of Salt Lake City instituted a Verified Response policy, an independent survey was conducted by Bisconti Research to gauge the approval rating from the citizens, and the results were not favorable towards the unwelcomed alarm policy.

Only 20% of registered voters surveyed were aware that Salt Lake City has this [Verified Response] ordinance.  When told that this ordinance exists, 65% disapproved and only 28% approved.  Those who strongly disapproved outnumber those who strongly approved by a 4-to-1 margin… Public Opinion Survey of Salt Lake City Registered Voters Regarding Crime And Police Response to Burglar Alarms…Bisconti Research Inc...May 2006.
In February 2006, the City of Dallas adopted a Verified Response ordinance in spite of the organized and concerned voice of the community, which opposed the ordinance and packed the chamber halls during the public testimony sessions.  On September 12, 2007, the newly elected mayor and council members joined several incumbent city council members to overturn what they felt to be an erroneous decision.

“We've got to be concerned about the policy and the wider message it sends,” Mayor Tom Leppert said…The mayor noted that guaranteed police response to burglar alarms is one component in helping Dallas expand its tax base, thereby increasing funds available to police…“This is not a policy that allows us to continue to build the city of Dallas,” Mr. Leppert said…Dave Levinthal, Dallas Morning News, 9-13-2007.

“Over the last eight years we have been tracking alarm ordinances across the nation,” continued Martin.   “In that time, we have spoken in great detail with many police departments, city leaders, and citizens to discuss their ideal alarm ordinance.  What we have seen beyond a shadow of a doubt is that although some may initially believe in the verified response ordinance, they eventually turn against that line of thinking and redevelop a more suitable policy.”

The City of Modesto first instituted a Verified Response policy in 2006.  Over the next year, the number of burglaries increased 26 percent, rising from 1,762 to 2,216.

The number of burglaries in Modesto jumped 26 percent last year…Police tallied 2,216 reports of burglaries in 2007, up from 1,762 in 2006, according to the Police Department's annual crime summary...Adam Ashton, Modesto Bee, March 1, 2008.
In January 2007, the City of Madison, WI, instituted a Verified Response alarm ordinance, hoping to alleviate the number of unnecessary alarm dispatches.  In October 2007, the controversial policy was repealed after burglaries rose by 26.6 percent.

Madison police in October quietly dropped a 10-month-old policy that limited police response to business burglary alarms after the number of burglaries in the city kept skyrocketing…Patricia Simms, Wisconsin State Journal, 3-19-2008.
Martin concluded, “Let’s face it; Verified Response does not work.  Citizens overwhelmingly want sworn officer response, while Verified Response universally creates a battle between the city, its business owners, and the public.  In contrast, we have seen thousands of ideal alarm ordinances that have been successfully instituted nationwide.  These model ordinances benefit both the city governments and the communities they serve.  Measured against these successful ordinances, Verified Response will always fail.”
ABOUT SIAC
SIAC is comprised of four major North American security associations--Canadian Security Association (CANASA), Security Industry Association (SIA), Central Station Alarm Association (CSAA), and the National Burglar & Fire Alarm Association (NBFAA)--representing one voice for the alarm industry on alarm management issues. SIAC’s primary charter is to significantly reduce calls for service while strengthening the lines of communication with law enforcement professionals and end users. For more information, contact www.SIACinc.org.
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