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PDQ Award Submissions Checklist
In order to obtain full credit for each item contained within the judging criteria for the Police Dispatch Quality Award, it is important to submit back-up documents, which substantiate your attainment of each criteria.  This checklist has been prepared to help you file a complete, documented submission.  Before sending in your submission, please review the checklist and ensure that you have provided copies of all pertinent documentation.

	Included in

Submission
	Criteria

Number
	Documentation Required for PDQ Award

	(  Yes   (  No


	1
	Copies of advertising and sales literature that shows the cost of the alarm system (initial payment for installation, monthly fee for monitoring and duration of the monitoring contract), as well as an accurate depiction of the response that will be made when an alarm occurs.

	(  Yes   (  No


	2
	Written notices, scripts to follow, sales and/or monitoring contracts, or any other written material that documents your sales staff efforts to explain, prior to installation, any local requirements for permits, permits fees and fines for false alarms, if applicable.

	(  Yes   (  No


	2
	Copies of documentation given to each customer that explains the false dispatch issue and tips to reduce false dispatches.

	(  Yes   (  No


	3
	Statement in submission that details the percentage of use of CP-01 compliant equipment installed and your company’s preferred programming settings, equipment types and models used.

	(  Yes   (  No


	4
	Statement that details the use of Enhanced Call Verification (ECV), the methods employed (multiple call verification, electronic cancellation, audio/video verification, biometric verification), and documentation on your method.

	(  Yes   (  No


	5
	Documentation showing that you contact alarm users after each false alarm to review the event and determine the cause.   Documentation could be copies of forms completed, letters sent, spreadsheets or any other written material that reflects contact was made with the customer.

	(  Yes   (  No


	6
	Copies of your active program to identify and track the worst false alarm abusers each month, details of the steps used to address these offenders and documentation on the steps taken to correct the problem accounts.

	(  Yes   (  No


	7
	Documentation that reflects your instruction to alarm users on the steps used in your verification process and your attempts to assist the user in selecting appropriate call list telephone numbers.  

	(  Yes   (  No


	7
	Documentation must include response times required by ordinance, if applicable, the importance of assigning pass-codes to those listed on the contact list and detail your program to identify “bad or outdated” contact information and how it is corrected.


	(  Yes   (  No


	8
	Written communication to customers about how they can prevent false alarms, as well as measures the company is taking to prevent them.  Documentation could be newsletters, bill inserts, flyers, etc.

	(  Yes   (  No


	9
	Documentation showing that installers are certified as meeting the requirements of NTS Level I or II or equivalent, including training requirements for continuing education units. 

	(  Yes   (  No


	10
	If training is being done in-house, provide written details of the program, including curriculum, frequency of classes and credentials of the instructor.

	(  Yes   (  No


	11
	Written documentation that shows new customers are instructed on:

a) how to properly use the alarm system
b) if a 7-day test period is used, describe how these alarms will be handled

c) how to select an arm/disarm code and an identity code
d) how to determine appropriate entry and exit delay periods
e) how to prevent false alarms that could occur with the system just installed,

f) how to cancel an alarm or a request for dispatch
g) how to contact the installing or monitoring company for assistance
h) how to obtain service when the alarm system malfunctions
i) how an answering machine or “call waiting” may affect alarm verification and cancellation procedures

j) how the addition of DSL, VOIP, or other services may impact the alarm system

	(  Yes   (  No


	12
	Copies of checklists signed by the customer, which reflect appropriate training has been done on the operation and installation of the system, as well as how to cancel false alarm activations.

	(  Yes   (  No


	13
	Any other unique or additional initiatives within your company that aid in alarm management and not already mentioned or documented in your submission.

	(  Yes   (  No


	14
	Anything which describes your working relationship with your local law enforcement agency.

	(  Yes   (  No


	15
	Written letter from your local law enforcement official, which lists your false dispatch rate in that jurisdiction.  No credit will be given if such a letter is not submitted.


Each applicant must provide three (3) complete hard copies of their submission 
OR
ONE pdf file which contains ALL information by February 28, 2012
(pdf is the preferred format)

Send to:

Stan Martin

Executive Director, SIAC

13541 Stanmere Drive

Frisco, TX  75035

Email: stan@siacinc.org
Questions: Email or call SIAC 972-377-9401
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